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EXEC. DI R. ©McCLENDON: Good nor ni ng,
everyone. This is the Phil adel phia Gas
Comm ssion's hearing on PGWs FY 2024
Oper ati ng Budget.

During this neeting we will be
hearing testinony from PGWN the Public
Advocate, as represented by Robert
Bal | enger, Esquire; and POVWER Interfaith,
the other participant in this proceeding, as
represented by M. Devin MDougall.

After the end of the testinony by
t hese participants, nmenmbers of the public
will have an opportunity to offer their
comments on the operating budget. This is
your tinme to say what it is that you want
t he Comm ssion to consider when review ng
this operating budget.

Each nmenber of the public who w shes
to speak will have three mnutes in which to
do so. However, again, we are going to take
up that portion after the primary testinony
by the official participants has been taken.

Qur court reporter here transcribing

the proceedings is Ms. Sue M gat z.

Veritext Lega Solutions
215-241-1000 ~ 610-434-8588 ~ 302-571-0510 ~ 202-803-8830




© 00 N oo o A~ w N PP

N NN NN R R R R R R R R R R
A WO N P O ©O 0O N O O B W N +—» O

Page 6

Sue, do you want to go ahead and do
t he screenshots of who is present today?

And Comm ssion Staff and the Hearing

Exam ners will make sure that as new people
enter, we'll record that information for
you.

THE COURT REPORTER: Thank you.

Thank you. | have recorded 28
participants, two including nyself, ny nanme
and nmy phone nunber.

EXEC. DIR. McCLENDON: Thank you.

It 1 ooks |ike everyone has their full

name showing at this time, so we'll nove on
fromthat.
Sue, | guess, do you want to go ahead

and handl e the swearing in of the
participants who will be speaki ng?

| know PGW | guess you guys, all of
your speakers are present, either in the
conference roomthere or are individually
onl i ne. | see Ms. Tham M. Anbrose,
M. Berry -- although | don't think
M. Berry is slated to speak -- and M. Cold

are all on here individually.
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So is everybody el se for PGW present
in the conference roomat this tinme?

THE COURT REPORTER: | don't see
M. Cassidy. |Is he scheduled to speak?

MR. GALLAGHER: He is scheduled to
speak. We are trying to get ahold of him
Maybe he ran into a problem They were
trying to get himor M. Arthur Hall.

EXEC. DI R. M CLENDON: Let's put a
pin in that, Sue, and just renmenber that
once they conme in, they'll have to be sworn
i n individually.

But | do think everybody el se that
needs to be officially sworn in is present,
so if you would like to proceed with that.

(Wher eupon, the identified wtnesses,
W LLI AM AMBROSE, JR., SONI A VELAZQUEZ, DAVID
FORDE, REBECCA THAM ELLI OTT GOLD, LAFAYETTE
K. MORGAN, and MARK D. KLEI NG NNA, were duly
sworn.)

EXEC. DIR. McCLENDON: If there are

no ot her housekeeping matters to address, we
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can begin with the first item on our agenda,
which is Staffing. The testifiers on behalf
of PGWw Il be M. Anmbrose and

Ms. Kelly-MDonal d.

THE COURT REPORTER: | did not swear
in Ms. Kelly-MDonal d.

MR. DASENT: Ms. McCl endon, if |
m ght, we have some adjustnents to discuss,
which will make the norning go a little
qui cker, because they are areas of agreenent
we can report to you.

The first one has to do with
condi ti onal approval for ClIS-related | abor
and that's a $1.715 mllion adjustment. And
it's not a downward adjustnent; it's
condi ti onal approval that we agree to.

EXEC. DI R. M CLENDON: Okay.

MR. DASENT: That's also reported,
just for point of reference, at Public
Advocate Statenent 1 at Page 9.

The second adjustnent relates to the
Enterprise Strategic Services contract,
which is a $500, 000 reduction in the

operating budget, and that's stated at
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Public Advocate Statenent 1 at Page 10 and
al so on Schedule LKM 1, Line 2. W agree to
t he $500, 000 reduction in the overall budget
request.

Retirement Benefit Allocation, PGW
al so agrees to a $598, 400 adj ustnment for
retirement benefit allocation, and that's
reported at PA Statenment 1 at 12 to 13 and
Schedul e LKM 1, Line 4.

That's just a difference in the
all ocation reported in the response to
standard interrogatories as opposed to
what's enbedded in the filing and the
di fference was between 30 and 50 enpl oyees
retiring, expected to retire, and we accept
t hat particul ar adjustnment.

Those are the three adjustnments.

In addition to that, Legal Expenses,
there was some confusion as to whether there
was a redundant reporting for one |egal
vendor in OB-1D-2 and | think we've
strai ghtened out that there was no
redundancy there, but that's for

M. Ballenger to confirmtoday.
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EXEC. DI R. McCLENDON: Ckay.

M. Ballenger, with regard to the
three itens that PGW has agreed to, is it
safe to assune that the Advocate accepts
t hose adj ustnments?

MR. BALLENGER: Yes. Thank you,
Ms. McCl endon. We accept all three of those
adj ustments and we (inaudible)...

THE COURT REPORTER: Rob, we can't
hear you.

EXEC. DI R. ©McCLENDON: M . Ball enger,
we are having a hard time hearing you.

MR. BALLENGER: | don't know why.

Yes, we accept those adjustnents and
we al so agree with M. Dasent that the
proposed adjustnment to Legal Fees, which is
a $450, 000 downward adj ustnent, has been
resolved. We are no |l onger seeking that
adjustnment at this particular tine.

EXEC. DI R. McCLENDON: Ckay.

Perfect.

If there is nothing else, then we

will go ahead to the first agenda item

which is Staffing.
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MR. DASENT: M. Anbrose is our
witness in that area and | have one question
for him M. MCl endon.

M . Anbrose, good norning.

MR. AMBROSE: Good nor ni ng.

MR. DASENT: Have you reviewed the
Public Advocate's testinony regarding | abor
expense?

MR. AMBROSE: Yes.

MR. DASENT: And do you agree with
his recomendati on?

MR. AMBROSE: No.

MR. DASENT: Can you expl ain?

MR. AMBROSE: Yes. As of Friday our
staffing |l evel was at 1,573. Today we just
hired 12 new hires that canme onboard, which
put us at 1,585 enployees. And we still
have 42 requisitions open that we are
filling by the end of the current fiscal
year, which will bring us up to 1, 627.

We have one individual that's
retiring in July and August and that's it.

Al so, PGW just signed a new

col l ective bargai ning agreenent with the
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Uni on | ast year for four years, so that wll
ease the retirenments going forward since

i ndi vi dual s know their benefits are | ocked
in for those four years. Normally when
there's a change in contract is when we have
a huge number of retirenments.

MR. DASENT: Based upon that, do you
bel i eve we can nmeet the 1,637 goal that we
set in the budget?

MR. ANMBROSE: Yes, | do; for next
year, Yyes.

MR. DASENT: Okay. That's all we

have.
EXEC. DIR. McCLENDON: M. Ballenger?
MR. BALLENGER: At this point, unless
M . Morgan has any questions, |'m

confortable with the record as it stands.
So |l will give M. Mrgan a m nute.
MR. MORGAN: | agree with you.
EXEC. DI R. McCLENDON: So,
M. Anbrose, fromthe Hearing Exam ners,
just to confirm if those 40 outstanding
requi sitions are filled, what will PGW s

headcount be?
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MR. AMBROSE: If we fill the 42 open
requi sitions, we'll be at 1,627.

EXEC. DIR. McCLENDON: Okay.

Are there any questions fromthe
ot her Hearing Exam ners, Ms. Wishi nske or
Ms. Bell?

HEARI NG EXAM NER WUSHI NSKE: | don't
have anything, Ms. MCl endon.

EXEC. DI R. M CLENDON: Ms. Bell, do
you have anyt hi ng?

HEARI NG EXAM NER BELL: No,
Ms. McCl endon. Thank you.

EXEC. DIR. McCLENDON: Thank you.

If there is nothing else on this
topic, thank you, M. Anbrose and
Ms. Kelly-MDonal d.

Qur next topic will be Security with
Ms. Sonia Vel azquez.

MR. DASENT: Good nor ni ng,
Ms. Vel azquez. Let nme direct the question
to you. Have you reviewed M. Mrgan's
testi nony on behalf of the Public Advocate
suggesting security expense and especially

the RFP for security services, have you
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revi ewed that?

MS. VELAZQUEZ: Yes, | have.

MR. DASENT: And M. Morgan suggests
t hat the budgeted expense should be approved
only on a conditional basis. Do you agree
with that recomendati on?

MS. VELAZQUEZ: No, | don't.

MR. DASENT: Okay. Can you explain

why ?

MS. VELAZQUEZ: Yes. RFP-35144 for
security services was issued on April 28 of
this year. PGWis currently review ng those

subm tted proposals.

It is anticipated that the new
security contract will bring an increase in
the overall rates as all the proposals that
we have received show rate increases.

Further, security overall has been
i ncreased due to elevated crinme trends, such
as trespassing, robberies, and property
t heft.

We al so increased the staffing | evels
to acconmmodate the opening of the North

Oper ations Center.

Veritext Lega Solutions
215-241-1000 ~ 610-434-8588 ~ 302-571-0510 ~ 202-803-8830




© 00 N oo o A~ w N PP

N NN NN R R R R R R R R R R
A WO N P O ©O 0O N O O B W N +—» O

Page 15

The FY '22-'23 budget reflects rates
set in 2019. W thout question, we need
aut hori zed funding to pay the vendors
sel ected pursuant to this RFP.

Qur goal is to spend |l ess than the
budget ed anmount, but we need aut hori zation
to negotiate the new contract and repl ace
the contract that expires shortly. The size
of this budget itemis required to nmeet the
needs of our facilities to keep them safe.

MR. DASENT: Ms. Vel azquez, when
exactly does the contract expire?

MS. VELAZQUEZ: The contract expires
August 31, 2023.

MR. DASENT: And you need
aut hori zation in place to pay the vendor; is
t hat my understandi ng?

MS. VELAZQUEZ: Yes, we need for the
new contract to be able to negotiate the
contract with the new vendor that has
subm tted proposals.

MR. DASENT: Do you have enough tine
to junp through all the hoops of conditional

fundi ng should that be a requirenment here?
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MS. VELAZQUEZ: No. | believe that
the timng is very short because if we have
to go with a new contract, there's different
steps and hurdles in the proposal that need
to be addressed and as such the timng is
very short since a new contract has to be in
pl ace by August 1 for it to allow for a
transitional period for the selected vendor
that will take over the contract
Sept enber 1.

MR. DASENT: MWhat's the uncertainty
of this process other than an RFP by its
nature isn't known until it's finalized and
the contract is awarded? MWhere is the
uncertainty?

MS. VELAZQUEZ: The uncertainty cones
fromthe procurenent process of trying to
sel ect a proposed vendor that will fit the
needs of PGW

MR. DASENT: Thank you. That's all
we have.

EXEC. DIR. McCLENDON: M. Ball enger?

MR. BALLENGER: Yes. Thank you,

Ms. McCl endon.
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And Ms. Vel azquez, if | may, just a
coupl e of questions.

Under the proposed new contract do
you antici pate paying for the entire year's
security expenses up front?

MS. VELAZQUEZ: No. They're paid on
a weekly basis of billing fromthe
contractor. So once the guards work at PGW
we pay the vendor. We don't pay for them up
front. We pay for them as the services are
done.

MR. BALLENGER: | see. Okay. And
you said it's weekly? You're proposing a
weekly paynent ?

MS. VELAZQUEZ: Under the current
contract it's a weekly billing.

MR. BALLENGER: Coul d that change
under the proposed contract?

MS. VELAZQUEZ: Under the RFP that
was submtted, we listed that billing nust
be done within 15 days fromthe date that
the services were rendered.

MR. BALLENGER: OCkay. And if

condi ti onal funding was sinply conditioned
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upon a successful negotiated contract and
t hen funding was rel eased, would you
anticipate that taking nore than 15 days?

MS. VELAZQUEZ: Yes.

MR. BALLENGER: On what basis?

MS. VELAZQUEZ: On the basis that we
have to negotiate with the vendor the
different elenments of the billing that are
outlined in the RFP. So we would have to
al so get additional approval to negotiate
the contract.

MR. BALLENGER: | guess I'm
struggling a little bit with the idea that
you need additional approval because
condi tional funding is included in the
budget. So you will have the anmount that
you propose to spend here in the budget. It
just woul dn't be avail able for expenditure
until you actually entered into the
agreenent. That's the only condition that's
proposed here.

MS. VELAZQUEZ: Correct. When we
negotiate with the vendor, we would like to

be able to say that we will definitely have
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aut hori zation to spend that noney over the
three-year term of the contract.

MR. BALLENGER: Okay.

Al'l right. 1 don't have any
addi ti onal questions at this tine.

M. Morgan, do you?

MR. MORGAN: No, | do not.

EXEC. DI R. M CLENDON: Okay.

Are there any questions fromthe
Heari ng Exam ners on this topic?

HEARI NG EXAM NER BELL: No.

HEARI NG EXAM NER WUSHI NSKE:  Not hi ng
fromnme, thank you.

EXEC. DIR. McCLENDON: Thank you.

Thank you, Ms. Vel azquez.

Next on the agenda is Corporate
Communi cations and External Affairs wth
M. David Forde.

MR. DASENT: Good norning, M. Forde.

MR. FORDE: Good norning.

MR. DASENT: Have you reviewed the
Publ i c Advocate's testinmony regarding
government rel ati ons expenses in the anmount

of $100, 0007
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MR. FORDE: | have.

MR. DASENT: Do you agree with the
recommendati on?

MR. FORDE: | do not.

MR. DASENT: Can you explain why?

MR. FORDE: So the Advocate is
recomendi ng that the FY '24 budget should
be reduced by $100, 000; therefore,
el imnating planned expenditures for
government rel ations services.

It has been shared with nme that the
Advocate has made this recomendation in the
past for a number of years now to excl ude
t hose expenditures related to gover nnent
relations, which is referred to as | obbying
inits testinmony.

That position has historically been
based on PUC precedent, |'ve been told, and
rat emaki ng principles which are no | onger
applicable here. So |I would suggest that
the | awyers brief this issue once again.

| would hunbly suggest that the
Comm ssi on should note the nultitude of

benefits derived from governnment relations
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services as detailed in our discovery
response and in testinony by others. Such
benefits include nmost prom nently LIHEAP and
CRI SI' S grants and other assistance for our
nost vul nerabl e custoners.

Just for your education, PGWis
securing $34 mllion in LIHEAP assistance in
FY '22 and in addition assistance in the
amount of $30.2 million has been secured in
FY '23 to date.

I n addition to heating assistance,
PGW advocacy support efforts are related to
pi peline and infrastructure safety, hone
repair programs, workforce devel opnment
opportunities, and a host of other customer
i ssues related to safety and reliability.

| f renoved, potentially mllions of
dol l ars of additional revenue from
rat epayers would be required in order to
make up for the reduction in government
funds received by PGW

Those are the reasons why | woul d
di sagree with the Advocate's position.

MR. DASENT: Now, POWER Interfaith
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al so makes a sim |l ar recommendation to
remove what they call | obbying services or

| obbying activities fromthe budget. Do you
di sagree with POAER for the same reasons you
j ust expressed?

MR. FORDE: Yes, | do disagree.

MR. DASENT: Okay.

That's all we have.

EXEC. DIR. McCLENDON: M. Ball enger?

MR. BALLENGER: M. Forde, one of the
things that you said was that you said that
t he | obbyi ng expense and the proposal to
excl ude | obbyi ng expense was based on -- and
| wote it down here -- you said ratenmaking
princi ples not applicable here. Could you
expand upon that, please?

MR. FORDE: That would be difficult
for me to do so because | don't have that
frame of reference. That was shared to ne
by our attorneys.

MR. BALLENGER: | see. Okay. So
t hat was sonet hing shared with you
presumably by counsel ?

MR. FORDE: That's correct, yes, sir.
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MR. BALLENGER: You al so nentioned
LI HEAP as one of the major benefits of this
expendi ture.

Just checking in about LIHEAP, you're
aware that LIHEAP has been around for about
four decades or so at this point? Are you
aware of that?

MR. FORDE: Yes.

MR. BALLENGER: Ckay. So can you
quantify for me the risk that excluding
$100, 000 from PGW s budget is going to
deprive PGW of LIHEAP funds that it has
received for the |last 43 years?

MR. FORDE: That's not sonething that
| can quantify. What | can say is that
havi ng governnment rel ations professionals in
Harri sburg continuously advocating for
increases in those nunmbers is sonething that
can only benefit custoners.

MR. BALLENGER: Okay. | don't have
any additional questions at this tinme.

"1l let M. Mdirgan chime in if he
does and otherwi se turn it over to

M . McDougal | .
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MR. MORGAN: | don't have anything
addi ti onal .

EXEC. DIR. McCLENDON: Thank you.

M. MDougall, do you have any
gquestions for the w tness?

MR. McDOUGALL: Yes, Ms. MCl endon.
Thank you.

| wanted to go over briefly the
i nterrogatory response of the Conpany
relating to the governnent relations
function. It was attached as Exhi bit MK-6
to the testinony of Mark Kl einginna.

One of the questions that we had is
about understandi ng the change in
nomencl ature. |t appears this expense was
characterized as | obbying in the FY '23
operating budget, it has been referred to as
governnment relations in the FY '24, and we
had asked about that in POAER-1-6a. and we
asked what's the difference basically
bet ween governnment rel ations and | obbyi ng
servi ces.

The response was that the government

relations function has been transferred to a
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new i nternal business owner within PGN And
| was wondering if you could el aborate on
who the ol d business owner was, who the new
busi ness owner is, and how that affects the
substance of the activity.

MR. FORDE: So given nmy newness to
t he Conpany, | don't know the previous
owner. \What | can share with you is that
the current owner is Ms. Melanie MCottry
and | work with Melanie and | woul d be the
partner in that.

In terms of the nonencl ature,
“governnment relations" is probably something
| woul d consider as sonmething that is not
just | obbying but it is nore along the |lines
of information-sharing and buil ding up
relations with fol ks that go beyond just
tal ki ng about particul ar |egislative
opportunities.

For exanple, there are governnent
officials that will share with our
government services teamin Harrisburg
because they see them an issue that m ght be

happening in their district. They share
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that with us, our folks on the ground in
Harri sburg share that with us, and then
we're able to assist in whatever that matter
I S.

MR. McDOUGALL: Thank you.

And we al so asked about the
di fference between governnent affairs and
public affairs support services, which is a
separate line item Can you el aborate on
the difference between those expenditures?

MR. FORDE: Unfortunately, | cannot
because | am not famliar with what the
public affairs expenditures are. | amonly
in touch right now with the governnment
relations structure.

MR. McDOUGALL: Okay. So that's
handl ed by someone other than you and
Ms. McCottry?

MR. FORDE: Soneone other than ne,
for sure. |t probably would be addressed by
Ms. McCottry.

MR. McDOUGALL: Okay. And then we
received a response to our question about

whet her PGW pl ans to expend any funds on
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| obbyi ng services in FY '24 and the response
was not at this time. Can you el aborate on
t hat ?

MR. FORDE: Forgive me, sir. If |
heard the question correctly, if we are
pl anning to have governnment relation
services in FY '24?

MR. McDOUGALL: Well, the question as
stated was whet her PGW pl anned to expend any
funds on | obbying services in FY '24 and the
answer was not at this tine.

MR. FORDE: Yes. | woul d agree, as |
guess it is ternmed as | obbying services,
something in addition to our government
relations services, | don't believe so.

It's strictly what we are requesting through
government relations; nothing additional to
t hat .

MR. McDOUGALL: Okay. So the noney
t hat has been sort of slated under
government relations, that will be spent.

But the answer here is sort of built on the
i dea that government relations is zero

percent | obbying, so the spending is just
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governnment rel ations.

So given that the Conpany is taking
the position that's not |obbying, it's
accurate to say that there will be zero
dol Il ars spent on | obbying in FY '24? | just
want to understand the basis on which the
Conpany says there will be no spending on
t hat .

MR. DASENT: Pl ease note our
objection. The witness didn't say that.
Government rel ations subsunes al
activities, including | obbying services. W
are not expending anything in addition on
| obbyi ng services. That's what | heard.

Pl ease correct me if |'m wrong,

M. Forde.

MR. FORDE: That is how | would
characterize it, yes.

MR. McDOUGALL: Yes. Understood.

" mjust trying to understand what the
meani ng of the interrogatory response is and
that's what |'m understanding, is that what
this nmeans is just that the governnment

rel ations spending is not understood to be a
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| obbyi ng expense by the Conpany, so it's
accurate to say no in response to a question
about whether there is any | obbying spend in
FY "24. 1'mjust trying to clarify what the
lay of the land is. So | appreciate that.

And then we had asked about Gnmerek
Government Rel ations and it's accurate that
they're the only vendor under contract for
this expenditure?

MR. FORDE: That is correct.

MR. McDOUGALL: Okay. And we had
asked about the issues upon which they were
going to be engaged and the answer was
i ssues specifically beneficial to PGW
rat epayers and | wanted to ask: Is that
something that's identified on a yearly
basis or is that included in the ongoing
Grerek contract?

MR. FORDE: Could you ask that
guestion one nore time, M. MDougall?

MR. McDOUGALL: Absolutely. Yes.
Sorry if that wasn't clear.

We are | ooking to understand what

i ssues and positions the governnment
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rel ati ons vendor will be engaging on and you
spoke to that earlier at a high |level, about
LI HEAP, and when we asked what issues and
positions the vendor will be engaged for in
FY '24, the answer was issues specifically
beneficial to PGWratepayers, so none
specifically identified.

And so in order to try to understand
what the spend will do, |'ve sort of set up
t he foundation question. Wth the Gmrerek
contract, | understand it's a nultiyear
contract. Have they sort of been given
their marching orders at the start of the
contract so you know what you're getting for
the noney or is it on a yearly basis the
Conpany will give them specific stuff,
here's what you're doing for this year?

Does that make sense, the question?

MR. FORDE: It does. Thank you for
repeating it.

So the answer to that question is
they are not given any sort of marching
orders in that. Mich of what Gmerek does is

really in response to nuch of what is
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happening |l egislatively on the state | evel.
So we don't really drive that agenda, our
| egi sl ators and Governor do, and they are
consi stently observing what's happeni ng and
reporting that.

MR. McDOUGALL: Thank you. Let ne
check in with M. KIeinginna.

M. Kl einginna, do you have any
foll owup on the topic of | obbying and
governnment rel ations?

MR. KLEI NGl NNA:  No, | don't.

MR. McDOUGALL: Okay. That's all
fromus on this topic.

EXEC. DIR. McCLENDON: Okay. Thank
you.

Do the Hearing Exam ners have any
guestions?

HEARI NG EXAM NER BELL: No,
Ms. McCl endon.

HEARI NG EXAM NER WUSHI NSKE: | don't
have anything, Ms. MCl endon. Thank you.

EXEC. DIR. McCLENDON: Thank you.

MR. BALLENGER: Can | ask one nore

qui ck question? |'msorry.
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EXEC. DIR. McCLENDON: Proceed.

MR. BALLENGER: Thank you.

s it safe to assume that the
contract with Grerek is the same contract
that's been in place for past budget
proceedi ngs where PGW pays regardl ess of the
amount of work that Grerek does?

MR. FORDE: | don't know that it's
actually set up in that way. No. It
certainly is nore geared towards paying for
what Gnmerek does.

MR. BALLENGER: Sorry; if |
under st ood correctly from past budget
proceedi ngs, the question that we asked in
the past is, well, if there's nothing
happeni ng | egislatively or otherwi se in
Harri sburg that affects PGWor its
custoners, that Gmerek gets paid anyway. |Is
t hat i naccurate?

MR. FORDE: Yes, | would say that is,
at | east under the current contract; yes.
They get paid through what they bill; that
is, they are not paid a flat fee.

MR. BALLENGER: So can you tell ne
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how t he $100, 000 was cal cul ated t hen?

MR. FORDE: The $100, 000 was
calculated in the sense that you put in that
size of a nunber to ensure that you have the
coverage necessary for whatever may happen
in Harrisburg. There's nothing that you can
do to really predict what is going to happen
and it is entirely possible that that m ght
not even be enough. But it's a figure that
we seemrelatively confortable with that
woul d provide us enough coverage under npst
ci rcunmst ances.

MR. BALLENGER: So | guess maybe |I'm
goi ng to suggest a transcript response here,
if that's okay, that we can have the actual
expendi tures for Grerek for the last three
fiscals.

MR. DASENT: We can supply that.

EXEC. DI R. M CLENDON: Okay. So t hat
will be TR-1: Provide actual
expenditures -- what was the time period,

M. Ball enger?
MR. BALLENGER: The prior three

fiscals, including obviously, you know, as
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stated, fiscal '23 year to date.

EXEC. DIR. McCLENDON: All right. So
TR-1 is provide expenditures for the prior
fiscal year plus the actual year-to-date
expendi tures for the Gnerek contract.

MR. BALLENGER: Yes. | was actually
asking for three years' data, so that would
be fiscal '21, '22, and '23, you know,
esti mated actual s.

MR. DASENT: Got it.

EXEC. DIR. McCLENDON: Okay.

Ckay. |If there is nothing else on
this topic, then thank you. W have the TR
recorded.

|f there are any nore accunul at ed
during this proceeding, we will go over
those at the end of this hearing.

So thank you, M. Forde.

Next up we have M. Cassidy. Has
M. Cassidy joined?

MS. O BOYLE: No. He's going to hop
on the call.

MR. GALLAGHER: He's going to cal
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EXEC. DIR. McCLENDON: | guess then
while we wait, because he has not joined us
yet, and in the interest of not wasting
time, would it be okay if we had Ms. Than?

s it Ms. Thamor is it Than? | have
seen two different spellings of your nane.

MS. THAM MWy | ast name is pronounced
Tham

EXEC. DIR. McCLENDON: Okay. Thank
you. If it's okay, we'll nove on to the DBE
report with Ms. Tham

MS. THAM  All right. Good norning,
everyone.

EXEC. DIR. McCLENDON: Ms. Tham
actually M. Dasent kind of introduces you.
Sorry; | know this is your first tine.

MS. THAM My apol ogi es.

EXEC. DIR. McCLENDON: No worries at
al I .

MR. DASENT: Good norning, Ms. Tham
My understanding is you are going to provide
us with an update and a little nore detail ed
background concerning DBE forecasting for

the com ng year, and | hope you will help us
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with that.

MS. THAM Correct. 1'Il try ny
best.

Agai n, good norning, everyone. So we
just did a line-by-line assessnent overview
of our fiscal year '24 capital budget for
potenti al DBE opportunities.

| would just like to report that
PGW s final DBE forecast | ow was reported as
12.03% which is approximtely $17.5
mllion; and our final DBE forecast high was
reported as 21.7% which is approximtely
$31.7 mllion.

Al so out of that we continue to do
busi ness as usual. However, here are sone
key points.

So we have recently iml enmented our
revi sed procurenment rules, practices, and
best volume procurement. Wth that we have
i ncreased our procurenment threshol ds and
they now mirror the City of Philadel phia's
t hresholds. We utilize best vol une
procurement how we see fit.

We al so use ProcureWare, which is our
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el ectronic bidding portal for all of our
procurement opportunities. Last week we
have i npl emented reverse auction, an
addi ti onal procurenment nethod that we have
not used yet.

Each of the aforenentioned changes
that | nmentioned in our procurenment rules
were i nplenmented during the pandem c peri od.
For exanpl e, ProcureWare was inplenmented in
March of 2020 and our new procurenment rules
and best practices were inplenented in
January of 2021.

These changes have allowed us to
continue diversifying our supply chain
practices and increase the utilization and
i nclusion of diverse and | ocal businesses in
our procurement and contract award
opportunities.

Additionally, it has given us the
opportunity to be transparent with our
procurement practices and al so procurenent
opportunities, especially for construction
projects, so we can increase the

participation goals and contractor
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commtnments in both professional and
nonpr of essi onal servi ces.

Al'l of that being said, | would |ike
to also give a brief overview of our DBE
goal s.

Our corporate goal for DBE
participation in fiscal year 2023 was 28%
Qur corporate goal in achieving and neeting
this goal has grown over the |ast few years.
We went froma 17% goal in fiscal year 2017
to a 28% goal this year, fiscal year 2023.
And if the opportunities present thensel ves,
we will hope to end the fiscal year on a
good not e.

| would like to also report that one
of PGWs fiscal year '23 goals is to devel op
and i npl ement a small business devel opnent
program which will grow the capacity of
| ocal and di verse businesses participating
in PGW procurenent opportunities.

To summari ze our current progress, we
are currently planning out the full program
and are slated to begin in Quarter 1 of

fiscal '24. We have acconplished a few
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m | estones, which include conpleting the
prelimnary program structure, design, and
program pl anni ng outli ne.

We have identified the cohort and the
area of spend will be gas mmin construction
projects. W have established a tineline,
the cohort |earning nodules, identified
program speakers, and our procurenent
recruitment process for those that wll
participate in the program

We have al so planned the participant
outreach, determ ning the program nmetrics
and baseline. W are in the process of
finalizing and issuing the questionnaire to
get the recruits and we are al so devel opi ng
a program by wi sh and comm ttee.

Lastly, in my report | would like to
al so highlight the recent awards and
recognition that PGW has received over the
past two years.

In 2020 we received the Partner of
the Year award from the Wonmen Busi ness
Enterprise Center. 1In 2021 we received the

Regi onal Corporate Partner of the Year from
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the Eastern Mnority Supplier Devel opment
Council. And, lastly, in 2021 Dr. Erica
Patterson al so received the Chanpion award
and a City citation for that Chanpion award.

Thank you for your time and that ends
my DBE report.

EXEC. DIR. McCLENDON: Thank you,
Ms. Tham

Ms. Anna Rowe of the Gas Conm ssion
Is the person that primarily handl es and
nmoni tors our DBE materials and so | am goi ng
to ask her: M. Rowe, do you have any
questions for Ms. Thant?

MS. ROWE: No, | don't. Thank you,
Ms. McCl endon.

And thank you for all the
i nformation, Ms. Tham

EXEC. DIR. McCLENDON: Thank you.

As the DBE issue was a Gas Conmm ssion
guestion and issue, | am assum ng that
M. Ballenger and M. MDougall do not have
any questions. However, | will just as a
courtesy ask.

M . Ball enger?
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MR. BALLENGER: Thank you,
Ms. McCl endon.

And t hank you, Ms. (inaudible)...

EXEC. DIR. McCLENDON: We can't hear
you again. |'mnot sure what's going on.

It sounds al nost |ike your mc m ght be
covered by something and so it's very
muf f | ed.

MR. BALLENGER: I''m sorry; | think
sometimes that just happens with this
computer. Can you hear ne?

EXEC. DIR. McCLENDON: We can. |It's
alittle difficult, but we can. |f you get
closer, slightly closer --

MR. BALLENGER: |'mgoing to hit ny
head on the screen.

EXEC. DI R. M CLENDON: Ri ght there is
good.

MR. BALLENGER: All right.

MR. DASENT: Hit it another tine.

MR. BALLENGER: Thank you,

Ms. McCl endon.
"1l take you up on that, M. Dasent.
And t hank you, Ms. Tham for your
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testi mony here today. W have no questi ons.

EXEC. DIR. McCLENDON: Okay.

M . McDougal | ?

MR. McDOUGALL: Thank you. We have
no questions.

EXEC. DIR. McCLENDON: Thank you.

Thank you, Ms. Tham and welcone to |
guess this operating budget team | know
that you are newto this position and this
is your first time participating, so thank
you very nmuch for your tinme.

| note that M. Cassidy did join the
nmeeting, so we will go back to Facilities.

M . Dasent.

MR. DASENT: Yes. Good nor ni ng,
M. Cassidy.

THE COURT REPORTER: Before you
begin, | need to swear himin.

(Vher eupon, the w tness, DANIEL
CASSI DY, was sworn.)

EXEC. DIR. McCLENDON: M. Dasent,

you can proceed.

Veritext Lega Solutions
215-241-1000 ~ 610-434-8588 ~ 302-571-0510 ~ 202-803-8830




© 00 N oo o A~ w N PP

N NN NN R R R R R R R R R R
A WO N P O ©O 0O N O O B W N +—» O

Page 43

MR. DASENT: Thank you.

M . Cassidy, have you reviewed the
Publ i ¢ Advocate's testinony regardi ng water
expenses?

MR. CASSI DY: | have.

MR. DASENT: M. Morgan makes a
$126, 000 adjustnment. They're reducing the
budget in that amount. Do you agree with
t hat recommendati on?

MR. CASSIDY: | do not.

MR. DASENT: Now, can you tell us
why ?

MR. CASSI DY: Because we increased
t he budget by that amount for water because
the North Operations Center has started
operating. We will be paying that bil
t hroughout fiscal year '24 and the sites
that will potentially close as a result of
North Operations Center being open wll
still be in operation for nost of the year
and will likely be in PGWs possession for
the entire fiscal year.

MR. DASENT: MWhat's the basis for

this spending itemthen? Do you want to
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have resources when the bill comes?
MR. CASSI DY: Yes, because in

addition to our normal water bills for nost

of the year, we will also have the North
Operations Center water bill. So we're
preparing for the extra bill that we wl

have in fiscal year '24.

MR. DASENT: Are you estimting that
there may be a reduction in the bill in
other facilities as the year goes on and
certainly getting into the next fiscal year?

MR. CASSI DY: Yes, we are. So when
the other sites are exited as a result of
the North Operations Center occupancy, the
bills will reduce to m ni mal usage, and
ultimately in the following fiscal years
those sites will no |l onger be in the
possession of PGWso those bills will be
elimnated conpletely.

MR. DASENT: Now, am | correct that
you have not term nated services for any of
the buildings that we are exiting as of
ri ght now?

MR. CASSI DY: Correct.
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MR. DASENT: And by "term nating
services" | nean filing a deed permt or the
necessary permt so you are not getting any
additional bills either for stormwater or
sanitary sewer or water service. You have
not done that yet.

MR. CASSIDY:. Correct; not at the
exi sting PGW sites.

MR. DASENT: Okay. That's all we

have.
EXEC. DIR. McCLENDON: M. Ballenger?
MR. BALLENGER: Yes. If | could just
have one mnute, | will be right there.

EXEC. DIR. McCLENDON: No problem

MR. BALLENGER: Okay. Thank you. I
just wanted to have in front of nme the
bui l dings that are being exited as a result
of the North Operations Center just to
confirmthat.

We're tal king about Castor. 1Is that
Castor Station?

MR. CASSI DY: Correct.

MR. BALLENGER: Ckay. 1800; right?

MR. CASSI DY: Correct.
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MR. BALLENGER: Ti oga?

MR. CASSIDY. It's either Tioga or
Belfield, one of those two.

MR. BALLENGER: Meter Shop?

MR. CASSI DY: Correct.

MR. BALLENGER: And | have here
Transportation.

MR. CASSIDY:. Correct. That's 1849.

MR. BALLENGER: 1849, okay. | "' m j ust
going to wite that down because | hadn't
known it as Transportation.

Ckay. So that's a lot of facilities.
Correct me if I'mwong, but doesn't the
Nort h Operations Center have what are call ed
SMPs or stormwater managenment practices in
pl ace?

MR. DASENT: If you know.

MR. CASSIDY: Yeah. | am not
positive. | wasn't prepared to tal k about
all the stormwmvater managenent at North
Operations Center. But | could find out.

MR. BALLENGER: |'m just | ooking back
at a presentation that said that the North

Operations Center would be able to manage --
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|"'mtrying to find the exact numober -- |
believe it was 5 mllion gallons of
rai nwat er was given

MR. CASSIDY: | would have to check
to verify that.

MR. BALLENGER: Okay. So subject to
t hat, does that sound about right?

MR. DASENT: If you know,
M. Cassi dy.

MR. CASSIDY: No. | would have to
check on stormwater managenent.

MR. BALLENGER: And do you know what
percent age of PGWs current water bills is

stormwater at the various facilities that

will be exited?
MR. CASSIDY: | don't. 1'd have to
check on that as well. But they're al

buildings with very little |and outside of
the building footprint, which is a nuch
different situation than at the NOC. We
have a | arger parking surface and | and area
than at the other sites.

But, again, | would have to check to

see what the situation is with the
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st or mvat er .

MR. BALLENGER: |'m just | ooking,
because it's available on the City's
stormwvater map, |'m just |ooking at the 1800
North 9th Street. It comes up as 1800 to
1864 North 9th and it reports the nonthly
stormnvat er charge is $961. Does that sound
about right?

MR. CASSIDY: |If that's what's
reported, it could be. But, again, |'d have
to check.

MR. DASENT: 1Is this a transcript
request, M. Ballenger? -- because otherw se
we're just specul ating.

MR. BALLENGER: Well, | think it's
public data, so | don't think it's
speculation. It's publicly reported.

But I'lIl nmove al ong anyway because |
think nore inmportantly, would you agree that
the North Operations Center has nore
efficient appliances than, for exanple, the
1800 bui |l di ng?

MR. CASSIDY: Yes. Meaning plunbing

fixtures?
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MR. BALLENGER: Yes, exactly.

MR. CASSIDY.: Things like urinals and
toilets?

MR. BALLENGER: Exactly. ' m
assum ng that a building that PGW has owned
for, you know, many, many years has nuch
ol der fixtures.

MR. CASSIDY: Right.

MR. BALLENGER: Okay. And so a newly
constructed building |I'm assum ng has far
nmore efficient plunbing or far | ess water

usage required in order to do the various

things that need to be done. |Is that
correct?
MR. CASSIDY: Well, | can say, |

think it's safe to say the building froma
wat er perspective is nore efficient. But it
is a building that, again, is replacing, you
know, again, five sites. And, you know, as
a total, again, | would have to | ook at how
many fixtures we have and if it's the sane.
But as a general statenent, the
buil ding certainly is nore efficient froma

wat er perspective as it has been built to
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current code as well.

MR. BALLENGER: It's still PGW s plan
to have 640 enpl oyees at the North
Oper ations Center?

MR. CASSIDY. That's approximtely
t he nunber as was reported. | think you are
probably | ooking at the original plan of how
many people are going to nove here.

MR. BALLENGER: | am yes. Thank
you.

MR, CASSIDY. |It's approximately that
nunber of people, yes, many of whom woul d be
transient, just comng in in the norning,
parking their car, taking a PGW vehicl e,
com ng back at the end of the day,
potentially using the | ockers.

But, yes, that many people would be
approximately comng in and out the door
every day at this facility, at the NOC.

MR. BALLENGER: Okay. | wll see if
M . Morgan has any questions, but | think
that waps it up for ne.

MR. MORGAN: | don't have anything

addi ti onal .

Veritext Lega Solutions
215-241-1000 ~ 610-434-8588 ~ 302-571-0510 ~ 202-803-8830




© 00 N oo o A~ w N PP

N NN NN R R R R R R R R R R
A WO N P O ©O 0O N O O B W N +—» O

Page 51

EXEC. DIR. McCLENDON: Okay. Thank
you very nuch

If there is nothing else on
Facilities, the final topic on the agenda is
Sustainability with M. Elliott Gold.

MR. DASENT: Good norning, M. Gold.

MR. GOLD: Good norni ng.

MR. DASENT: Have you revi ewed
M. Kleinginna's testinmony regarding
sustainability initiatives?

MR. GOLD: Yes, | have.

MR. DASENT: Now, he makes
recommendati ons concerni ng $200, 000 worth of
proposed spending related to sustainability
initiatives and he suggests approval or
recommends approval on a conditional basis.
Do you agree with this recomendation?

MR. GOLD: No, | do not.

MR. DASENT: Can you explain why?

MR, GOLD: Sure. So I'll start by
noting that POWER supports PGW s
sustainability programm ng and the spending
for that program which we appreciate, and |

think it's inportant to note because | think
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we're on the sane page in terns of this
wor k, the sustainability program work, to be
done.

We do not agree with the specifically
prescri bed stakehol der engagenent proposed
for a couple reasons that 1'Il get into.

First, they're based on a false
prem se that PGW did not perform stakehol der
engagenment when we do. We have addressed
this in past proceedings and |I'll explain
again today, we routinely are engagi ng all
of our stakehol ders.

We routinely engage our custoners on
their experiences and their priorities and
preferences. And whenever we're considering
wor k, new services or potential new
progranmm ng, which we do, our custonmers are
a critical perspective that we ensure to
build into our process to gain interest and
also to inform our design.

And | think it's inmportant to note
t hat when we do this customer engagenent, we
put careful thought into making sure that it

is as inclusive and representative of all of
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our custoners across the full spectrum of
all of our customers and constituenci es,
t heir denographics, as best we can.

We want to make sure that we are not
overly catering to any one specific
constituency over the others as we have to
serve all our custoners.

So we do an ampunt of stakehol der
engagenent already. |It's not to say that we
just want to stop and keep doing exactly
what we're doing right now. W have been
and will continue to explore and provi de new
tactics and try new ways of engaging with
our stakehol ders.

Our Energy I nnovati on Synposium t hat
we just |aunched this past year is one
exanple of that. Now, |'m not saying that
t hat synposi um was perfect, but the point is
it's a creative idea that we launched this
| ast year of new ways of engagi ng and we
hope to build that out and nmaybe even
continue into an ongoing series if that
makes sense.

So we are doi ng stakehol der
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engagenent. We are exploring new ways of
doing so. We do not agree with having
specific externally inposed additional
processes and requirenents down to the

i ndi vi dual tactic |evel put upon us.

And this goes to the second point on
why | don't agree with their recommendati on,
which is recognizing how incredibly
regul ated and transparent PGWcurrently is
and | think sometines we all take that for
gr ant ed.

Bet ween our | ocal and statew de
regul atory structure we nust be one of the
nost regul ated natural gas utilities in the
country. At the |ocal level we have nore
public review than any other City agency,
and this very operating budget proceeding is
the perfect exanple of this, which includes
a fully litigated process with data requests
and testinony and public coment. That's
pretty uni que.

We have a very uniquely conplicated
governance and regul atory framework. Now,

none of this is said to conplain. W work

Veritext Lega Solutions
215-241-1000 ~ 610-434-8588 ~ 302-571-0510 ~ 202-803-8830




© 00 N oo o A~ w N PP

N NN NN R R R R R R R R R R
A WO N P O ©O 0O N O O B W N +—» O

Page 55

for the public. But |I do object to the
characterization that we don't engage our

st akehol ders and we object to proposals to

| ayer nmore, additional, specifically defined
regul atory process and requirenments and
reporting on top of all of the engagenent
and outreach and reporting we already have
in place.

So this is about PGW s proposed |ine
item for approxi mtely $200, 000 to support
sustainability prograns. That's the topic
here; right?

The question isn't about whether we
shoul d be doing this program or not and
whet her it should be funded. POWER supports
it. This is not about whether or not PGW
shoul d be doi ng stakehol der engagenent or
not. We are.

| ncreasingly my perspective at | east
iIs this is about POAER wanting to dictate
nore and nore specifically exactly how we do
work. This seens to be about POWER wanti ng
to increasingly insert thenselves into

i nternal PGW managenent deci si on-maki ng and
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operations.

Now, again, regulation and oversight
clearly has an inportant role and we respect
that. And also, I'lIl note, | respect the
role of the Advocates here. The Advocates
are trying to push us to do nore and to do
it more conpletely than we ot herw se woul d,
and | respect that.

But at some point | think there needs
to be an understandi ng and respect of our
role. You have to | et managenent manage.
And in our role of managi ng the busi ness we
are trying to do right by all of our
custoners; not just one constituency.

And we are going to bal ance all of
our obligations, safety and reliability and
affordability and, yes, sustainability, we
are focusing on all of those; but we are not
going to focus on just one at the expense of
t he ot hers.

MR. DASENT: Is it an option to just
wi t hdraw this spendi ng altogether, M. Gold,
t hese progranms, for exanple, these inportant

prograns, as POWER has i ndi cated?
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MR. GOLD: | suppose it could be.
mean, | will say that's not ny hope as | do
personally agree with PGW pursuing this
programm ng and reduci ng our em ssions; and
as folks know to this proceedi ng and past
ones, that is exactly what we're working
towards. | hope it doesn't cone to that.

| am not speaking for POVNER, but |I'm
guessing that's not what they want either.
But is that an option? Sure, | suppose it
coul d be.

MR. DASENT: That's all we have.

EXEC. DIR. McCLENDON: Thank you.

M . McDougal | ?

MR. McDOUGALL: Thank you,

Ms. McCl endon.

So to just sort of clarify a bit, you
know, as far as our first question, you
know, the Kleinginna testinony doesn't claim
t hat PGW has done no st akehol der engagenent,
but there's a subset of interests called
st akehol der neetings and that's really the
focus of the Kleinginna testinmony and that's

what | would Iike to ask you about.
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As defined in the testinony, a
st akehol der neeting is a nmeeting between PGW
and the public, video or in person, that
allows for an update to be shared and, nost
i mportantly, a substantial opportunity for
menbers of the public to share their
comments with PGW And we're | ooking at two
i mportant themes of interest, Scope 3
greenhouse gas reducti ons and geot her nal .

And | wanted to follow up on our
di scovery question. W had asked if in FY
'23 to date there had been such a
st akehol der neeting convened. And just to
sort of underline, the question is not about
all fornms of stakehol der engagenment at | arge
but specifically about a neeting that allows
menmbers of the public substantial tine to
coment on the Scope 3 greenhouse gas and
geot her mal .

M. Gold, can you share about whet her
and to what extent during FY '23 to date PGW
has convened such a stakehol der neeting?

MR. GOLD: As you're referencing, our

st akehol der engagenent includes a broad
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swath of different types of activities.

One way to engage with our

customers -- and this goes to my point
earlier and I'lIl be inclusive and
representative -- is sone surveying to

capture feedback in a way that is conveni ent
to custoners and all can respond to.

Not everybody is able to make public
meeti ngs and we want to make sure that we
are able to capture as many of our
consuners' concerns and interests as
possi bl e.

Al so, one of the exanples of public
engagenment we have is through our ongoing
weat heri zati on wor kshops where we go out to
the community to provide these workshops.

| | ooked at the testinony, you said
one of the values of the in-person
st akehol der engagenent including such a
community group would be to help with
i npl ement ati on.

So this is an exanple of an event we
are already doing to engage with folks to

help with inplenmentation, to make fol ks
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awar e of our program services and help them
reduce their em ssions.

W th our EnergySense energy
efficiency prograns, which is a great
exanpl e of Scope 3 downstream cust omer
initiatives that we have been addressing for
over a decade now, we engage and al so speak
with community groups in making sure that
they are aware of our progranms and to help
get the word out to their constituencies.

And then, finally, the exanple we
provi ded was the PGW Energy | nnovation
Synposium This was, as | nentioned
earlier, the start of what we hope builds to
somet hing bigger. It was a public event.

It convened different panels of different
types of experts with different perspectives
on various clean energy transition-rel ated

t opi cs.

We didn't necessarily agree with al
of the perspectives that were up there or
how t hey were stated, but the point there
was for PGWto convene this public dial ogue

representing a range of different
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perspectives addressing all of the different
consi derations that we need to keep in m nd
in hopefully reducing our em ssions as mnuch
as we possibly can going forward.

As | mentioned, this one event, the
exanpl e event that |'mtal king about now, is
somet hing that we hope to build out into the
future.

MR. McDOUGALL: Thank you. That's
really hel pful information.

So | noted three itens that you
ment i oned, weat herizati on workshops, you
made reference to the EnergySense program - -
and before | go further, the weatherization
wor kshops, those were actual neetings
bet ween PGW personnel and nenbers of the
public?

MR. GOLD: Those are events, public
events, and progranmm ng we support to
provide informati on on weat heri zati on.
Weat heri zation information is delivered to
ot her organi zati ons throughout the City.

MR. McDOUGALL: COkay. And

approxi mately when did those occur during FY
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'237?

MR. GOLD: | don't have that
information off the top of ny head.

MR. McDOUGALL: Okay. But your
understanding is that at | east one occurred
during FY '23?

MR. GOLD: Subject to check, that's
my under st andi ng.

MR. McDOUGALL: Okay. |Is that
somet hing we can confirmvia transcri pt
request ?

MR. DASENT: M. Col d?

MR. GOLD: Sure. | thought that was
up to you, Andre.

MR. DASENT: Yes, it is.

MR. McDOUGALL: Okay. And then have
t hose neetings, just to sort of go through
and make sure we understand --

EXEC. DI R. M CLENDON: M. MDougal l,
you requested a transcript request. Can you
give us a chance to nmake sure we have it
down correctly?

MR. McDOUGALL: ©Oh, of course,

absol utely.
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EXEC. DI R. McCLENDON: So the
transcri pt request is the date of PGW s
Ener gySense progranms during FY -- '23? '22?

MR. McDOUGALL: Well, let nme ask a
clarifying question.

M. Gold, when you say
"“weat heri zati on workshop," is that the sane
as EnergySense or is that a separate itenf

MR. GOLD: There are weatherization
wor kshops and then there are EnergySense
program community outreach efforts.

EXEC. DIR. McCLENDON: So the
weat heri zati on workshops i s what you're
concerned with, M. MDougall; correct?

MR. McDOUGALL: Yes; for this
transcri pt request, the dates and then a
sentence or two on the topics addressed,
just to understand what the purpose of the
meeting was. That would be terrific.

EXEC. DIR. McCLENDON: And | did ask
what fiscal years. Are we talking only '23.

MR. McDOUGALL: Only "23 is fine.
Thank you.

EXEC. DIR. McCLENDON: Thank you.
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MR. McDOUGALL: Let nme know,
Ms. McCl endon, when | can --

EXEC. DIR. McCLENDON: You can
proceed now.

MR. McDOUGALL: Thank you,

Ms. McCl endon.

So for the weatherization workshops,
M. Gold, is there a substantial opportunity
for menbers of the public to make coments
to PGW about the Scope 3 plan and the
geothermal initiative?

MR. GOLD: | can't speak to exactly
what occurs at the workshops. | doubt they
woul d get into the geothermal projects
specifically.

| nsof ar as our em ssion reduction
pl an and programm ng i ncludes Scope 3,

i ncluding custonmers' em ssions, then as I'm
saying, that's the primary topic of the
meeting, is to help custoners understand how
t hey can reduce their em ssions --

MR. McDOUGALL: Okay. So on that --

MR. GOLD: -- and conserve energy.
Sorry; go ahead.
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MR. McDOUGALL: Understood. Yes. |
understand the |ink between the
weat heri zation and the Scope 3.

What we're trying to understand is
the extent to which at these workshops
menbers of the public were provided an
update on the overall Scope 3 reduction plan
and an opportunity to provide input into it,
and woul d you agree the answer to that is
no?

MR. GOLD: Well, what | would say is,
as you know, we are this year devel opi ng our
conprehensive em ssions plan. W are stil
in the process, as you know fromthe
quarterly updates.

We are not at a point yet where we
can report out to custonmers our plan because
we haven't developed it. W are, as |
ment i oned before, always | ooking for
opportunity to capture consunmer feedback.

So one example -- | tal ked about
custonmer surveys before -- one programthat
we are evaluating for further reducing our

customer Scope 3 em ssions is potentially
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pursuing a voluntary tariff, a choice for
customers to voluntarily purchase RNG,
renewabl e natural gas.

In theory, they would have the
ability to pay nore than they're paying
ri ght now voluntarily to purchase RNG,
renewabl e natural gas, to reduce their net
em ssions. That's one programthat we are
eval uati ng.

So one of the first things that we
did was to put a survey out to our custonmers
to see: Are you even interested in this
thing? What do you want to know nore about?
What woul d your concerns be? How do you
feel about it? So we can even capture sone
t houghts on how to design the plan.

So that is to say we haven't reported
out on the planning because we are still
doi ng our plan. As we are identifying new
opportunities in the plan, we are reaching
out to custoners to see how they feel about
it. That's happening right now.

MR. McDOUGALL: Ckay. Thank you.
That's very hel pful.
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So | want to proceed to the next item
you nmentioned, which is the EnergySense
nmeetings. Can you share when those occurred
during FY '23?

MR. GOLD: We're going to have the
same back-and-forth that we had | ast one.

MR. McDOUGALL: | didn't know if you
had that off the top of your head.

So just to confirm you are not sure
when the EnergySense neetings occurred in FY
1237

MR. GOLD: Correct.

MR. McDOUGALL: And would you say
t hat your answers for that would be the sanme
as for the weatherization workshops?

Let nme just stop there because the
topic of interest for us is, to be
transparent, whether an update was provi ded
on the progress of the overall Scope 3 plan
and geot hermal and, nost inportantly,
whet her there was a substantial opportunity
for menbers of the public to share their
comments on that. So that's our question

about the EnergySense neetings that you
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descri bed.

MR. GOLD: My answers are the sane.

MR. McDOUGALL: Okay. And then for
t he Energy I nnovation Synposium did that
i ncl ude updates on the Scope 3 em ssions
reduction plan, you know, understandi ng that
the plan is not conplete, but any updates on
li ke how it was as of the time of the
meeting and also were there updates shared
on the geothermal initiatives at that event?

MR. GOLD: The updates on how the
pl ans and the geothermal project are com ng
are provided separately publicly through
those quarterly reports we submt.

| believe, as |I'mthinking about the
programm ng at the synmposium in general, as
| remenmber, it discussed | ow carbon em ssion
topics general -- you know, | shouldn't
speculate. I'mforgetting exactly to what
degree geothermal and Scope 3 em ssion
reductions came up at the event.

| mean, for instance, we tal ked about
renewabl e natural gas, we tal ked about

hydr ogen, which are all opportunities for
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potentially reducing Scope 3 em ssions.

MR. McDOUGALL: Thank you.

And can you descri be the
opportunities for public comment that were
provi ded at the synmposium specifically on
the topics of the Scope 3 plan and the
geot hermal initiatives?

MR. GOLD: Okay. A couple different
things. | nmean, you are asking what
f eedback/ what public coments we all owed for
on the PGW conmprehensive em ssion plan,
whi ch has not been conpleted yet. So there
was no feedback on a communi cated PGW pl an
t hat has not been published and communi cat ed
yet .

As far as comments, public comments,
at the event, we did include public
guestions and answers to our panelists, so
t hat was one way.

We convened these panels of subject
matt er experts and each panel had its own
focus and each panel was comprised of a
pretty inpressive, | think, at |east, range

of different subject matter experts that
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were tal king about the very detail ed,
technical, financial, critical

consi derations involved on these very
t opi cs.

And that was the point of this event,
was to convene this conversation between
subject matter experts but make it public so
fol ks could join and pose audi ence
guestions, Q&A sessions that were done at
the end of each of the panels.

MR. McDOUGALL: Okay. So do you have
a sense of the proportion of time that was
all ocated in the agenda for nmenbers of the
public to share their comments with PGA?

MR. GOLD: The portion of tinme? It
was a smaller portion of time conpared to
t he panel discussi on.

MR. McDOUGALL: Okay. |In the nature
of , you know, questions and answers of the
panel at the end of the panel woul d have
been the opportunities available, if |
understand; is that right?

MR. GOLD: Correct.

MR. McDOUGALL: Okay. And then just
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al so | ooking at our interrogatory question
and response on this, | wanted to ask and
confirm about the com ng year.

You nmentioned that PGWis not
necessarily commtted to al ways doing the
exact same thing that it did in the prior
year and is sort of considering, you know,
potential new ways to connect with
st akehol ders.

| wanted to ask whether the Conpany
Is currently thinking about having a
st akehol der neeting that allows for an
update and for substantial comment fromthe
public during FY '24.

MR. GOLD: We will certainly be
provi di ng updates publicly. We will
certainly be |l ooking for ways to capture
reactions and feedback and i nput from our
custoners, as we al ways have and wi ||
continue to.

Whet her that's going to be at a
specific public in-person neeting at
specifically defined mlestones, | don't

know. | don't know if that's going to be
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how our new engagenent opportunities play
out in this com ng year or not.

It's sonething that we will eval uate
and consider and if we think it is valuable
and productive, it's sonething we wil
consi der.

MR. McDOUGALL: Thank you.

And you nentioned the Conmpany woul d
consi der in-person neetings. Wuld the
Conpany al so consider a video stakehol der
meeti ng?

MR. DASENT: You nmean a renote
nmeeting, |like a Zoonf

MR. McDOUGALL: Zoom basically. |
don't want to use the brand name too nuch.
It doesn't have to be Zoom Skype. You
know, a videoconference, and that may offer
an additional advantage, you know, in terns
of not being able to rent the space.

| asked because you nentioned the
Conmpany woul d consider the in-person at a
time and | wanted to ask would the Conpany
al so consider a videoconference stakehol der

meeti ng.
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MR. GOLD: Yes. | think it's a
simlar answer in that as we nove forward in
devel opi ng our conprehensive em ssions plan
and potentially new prograns or services or
issues within it for further reducing our
em ssions, we are undoubtedly going to be
| ooki ng for feedback from our stakehol ders.

When that time conmes, we are going to
devel op the appropriate tactics and channel s
based on whatever we think is going to be
nost effective and val ue-add and equitabl e
at that point in tine.

And you are asking would we consi der
providing renote video, you know, feedback
sessions? W can consider that.

MR. McDOUGALL: Thank you. That's
hel pful .

And then |I also wanted to check in on
the question of timng during FY '24. You
know, as you know, many of these initiatives
are nmoving. They are certainly
time-sensitive. And, you know, as we
addressed in the testinony, there are

gquesti ons about what forms of stakehol der
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engagenent will occur before decision
poi nts.

Starting with the Scope 3 em ssions,
the tineline, the quarterly report says that
the plan will be finalized by the end of
August, and | wanted to ask what the
Conpany's plans are for stakehol der
engagenent prior to the finalization of the
Scope 3 pl an.

MR. GOLD: Sur e. So, first of all,
it's already happening, as | described in
t hat one survey exanple that we had, that
one specific program for potentially
addressi ng Scope 3 em ssion reductions in a
specific way.

So we did a stakehol der engagenent
tactic to determ ne whether that nmade sense,
the custonmers were interested, to help us
thi nk through the design. So the first part
of the answer is yes because it is already
happeni ng.

| also want to tal k about the plan
and maybe get us back to the $200, 000 goal

for our sustainability programm ng, which I
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think we both agree with, that we all want
PGW doing this work, which we're requiring
t hi s funding.

You know, we're going to put out this
pl an and just |ike ongoing stakehol der
engagenent, it's not going to be we're just
going to wi pe our hands and the plan is done
and perfect and then we just wal k away and
this is the plan as we keep going forward.

We're going through this really
detail ed, rather technical and financi al
eval uation right now, building on what we're
al ready doing; and thinking through what are
vi abl e, practical, inpactful opportunities
to build on what we're doing and then use
that to set nmeaningful targets; and we're
i ncor porating stakehol der engagenent into
t hat process, as | already nentioned.

Then once we get through that, this
Is going to be an ongoi ng exercise. W're
going to keep on refining and buil ding on
our plans, refining them or evaluating at
| east new opportunities.

There m ght be new technol ogi es that
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we don't even know about two years from now,
three years from now, that could have a
great inpact in hel ping our customers reduce
their em ssions. W' ||l |ook at that at that
tinme.

So | guess it's a two-part answer in
t hat, one, we already are incorporating
st akehol der engagenent into this first plan
that we're putting out and we will continue
to do so going forward; and while we have
hi gh-1evel plans, there's going to be a
nunber of decisions within it.

So, for instance, |aunching specific
new prograns, there's going to be a whole
eval uation unto itself, like this voluntary
RNG customer program that | nmentioned,
agai n, opportunities for evaluation and
consunmer feedback and stakehol der
engagenent, which we're incorporating
already and will continue to do so.

MR. M:DOUGALL: Thank you, M. Gold.

Just to clarify, the only stakehol der
engagenent that will gain input into the

finalized plan is the RNG of fset survey?
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MR. GOLD: | would say | used a range
of different stakehol der engagenent exanpl es
earlier and insofar as how they provide a
sense of Scope 3 em ssions or overall
em ssion reduction programm ng | evels and
targets, to ne, then it's captured in our
pl an.

MR. McDOUGALL: Okay. So you are
al so pointing to the weat herization
wor kshops, EnergySense neetings, and Energy
| nnovati on Synposium that provided sort of
pi eces of the Scope 3 initiative for
comment; is that correct?

MR. GOLD: Yes.

MR. McDOUGALL: Ckay. Thank you.

And then | also wanted to foll ow up
on the geothermal. You know, as you know,
that is marked for a decision point in QL of
FY ' 24.

Has there been any stakehol der
engagenment -- well, let me just ask, forward
| ooking, to sort of shift gears, does the
Conmpany plan on doing any stakehol der

engagenent regardi ng the geot her mal
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initiative prior to the marked deci sion
point in QL of FY '24?

MR. GOLD: So we are tal king about
st akehol der engagenent, which covers a range
of stakehol ders. | have used custoner
outreach as one exanple. OQur elected
officials are our stakeholders. Qur current
custonmers are our stakeholders. Potenti al
new custonmers are our stakehol ders.

Partners, vendors, enployees, there's a
range of stakeholders, right, we have been
speaking wth.

As one exanple, we have been engagi ng
will potential end users and technical
experts. That's another stakehol der.

On this project we have been engagi ng
techni cal experts on prior projects that
have done geot hermal and potential custoners
for a potential new geothermal project.

So as long as that's considered
st akehol der engagenent, which it is, then,
yes, that has occurred.

MR. McDOUGALL: Okay. But there's no

specific plan for having a stakehol der
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meeting at which nenbers of the public can
generally coment on this prior to the
deci sion point for the initiative in Ql.

MR. GOLD: |I'm not sure whether
public coment on the decision point for the
proposed pilot project evaluation is
currently in the plans or not.

MR. McDOUGALL: Okay. But you
nmenti oned the Conpany woul d consider a
vi deoconference or in-person nmeeting, but no
pl ans have been made yet; is that correct?

MR. GOLD: Wth that back-and-forth
that we were having earlier, | thought we
were specifically tal king about the
conprehensive em ssion reduction plan there;
right?

MR. McDOUGALL: Well, from
M. Kleinginna' s testinony, the stakehol der
meetings don't have to be just for one
thing. In fact, it's probably nost
i npact ful and the best use of folks' tine
for PGWto provide updates on, you know, a
nunber of the sustainability initiatives and

al so accept coments on them
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So just the question was, to confirm
you know, in the discovery response the
Conpany stated that plans have not been made
for FY '24 and | just wanted to sort of
confirmthat with regard to the decision
point that is marked on the sustainability
report for QL on this geothermal study. So
that's the background.

MR. GOLD: So, I'msorry, could you
repeat the specific question you want ne to
address?

MR. McDOUGALL: Yes. The question
was i f the Conpany has any plans currently
to do an in-person or videoconference
st akehol der neeting prior to the decision
point for the geothermal study in QL FY '24.

MR. GOLD: So ny |ast answer was |'m
not sure if PGWis including public coment
into the geothermal project before the pilot
project's decision point. | also nentioned
t he stakehol der engagenent that we're
al ready doing within this.

And when you referenced the earlier

back-and-forth, | guess the summary | took
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away fromthat is PGWis always |ooking to
expl ore potential new ways of engaging with
our stakehol ders and eval uates them you
know, as warranted.

And i nsofar as geothermal does cone
up in our overall em ssion reduction
di scussi ons st akehol der engagenent, then,
yes, that would be captured in those
consi derations.

So, sure, we could consider in-person
meetings. We could consider the video if we
determne it's useful and productive and
val ue-add at that point in tinme.

MR. McDOUGALL: Thank you, M. Cold.
That's very hel pful.

Let me ask M. Kleinginna --

EXEC. DI R. McCLENDON: M . McDougal I,
let me interrupt you for a second. Right
now the neeting is technically scheduled to
end at 12: 00 and we want to give the nenbers
of the public their opportunity to speak.

So if you could try to wap it up as
best as you can, being m ndful of the tinme

and the need to let the public speak if they
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so choose to do so.

MR. McDOUGALL: Absolutely.

Ms. McCl endon, | was just about to check in
with M. Kleinginna if he had any questions
and go fromthere.

So, M. Kleinginna, did you have any
further questions?

MR. KLEI NGI NNA: No, | don't.

MR. McDOUGALL: OCkay.

Thank you, M. Gold. No further
gquestions.

EXEC. DIR. McCLENDON: Thank you.

Bef ore we proceed to the public
section, | would |like to go over the two TR
requests that we have received to this point
during this proceeding fromthe actual
partici pants.

Earlier in the neeting | had noted
that the first was going to be nunbered
TR-1. | would like to correct that. W are
going to continue the nunbering fromthe
capital budget. So that will officially be
TR- 6.

TR-6 is: Can PGW provide the actual
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expenditures for the prior fiscal years FY
'21, FY '22, plus FY '23 estinmated actual
for its Gmerek expenditures?

Does that conport with PGW s
under st andi ng of the TR?

MR. DASENT: Yes.

EXEC. DIR. McCLENDON: M. Ballenger?

MR. BALLENGER: Yes. Thank you.

EXEC. DIR. McCLENDON: And
M. MDougal | ?

MR. McDOUGALL: Yes.

EXEC. DIR. McCLENDON: The next is
TR-7. The request is for PGWto provide the
date and information on the weatherization
wor kshops held by PGWin FY '23 to date.

Does that conmport with your
under st andi ng, M. Dasent?

MR. DASENT: Yes.

EXEC. DI R. M CLENDON: M. MDougal | ?

MR. McDOUGALL: Yes. And i f we can,
| don't know if this would be a separate TR
or the same one, but | think the dates and
the topics addressed by the EnergySense

nmeeti ngs woul d al so be rel evant.

Veritext Lega Solutions
215-241-1000 ~ 610-434-8588 ~ 302-571-0510 ~ 202-803-8830




© 00 N oo o A~ w N PP

N NN NN R R R R R R R R R R
A WO N P O ©O 0O N O O B W N +—» O

Page 84

| wasn't totally clear if those were
the sane or different, but we clarified they
are different. So if we could get the dates
and a description of the agenda and topics
addressed for the weatherization workshops
and the EnergySense neetings, and just FY
23 is fine.

EXEC. DI R. M CLENDON: Okay. We'll
include that in TR-7.

MR. McDOUGALL: Thank you,

Ms. McCl endon.

EXEC. DIR. McCLENDON: And then,
finally, as is customary, TR-8 is going to
be a summary of budget adjustnents that are
acceptable to each participant.

We are going to endeavor to get these
out later this afternoon so that you guys
can have them and get your responses in to
t he Hearing Exam ners as soon as possible.

Wth that we are going to be opening
the floor for comments from menbers of the
public. Again, as | stated at the beginning
of this meeting, this is the opportunity for

menbers of the public to offer their
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coments for consideration by the Conm ssion
of the FY '24 Operating Budget.

You will be given three mnutes in
which to speak. You will be given warnings
as your time begins to expire just so that
you are able to wrap things up.

| am going to ask that if any menber
of the public wishes to offer coments, that
they raise their hand using the controls in
Zoom now.

At this time we have five people. |
will give one nmore mnute for others to
raise their hand if they so choose.

Ckay. As of right now we have six
peopl e who have indicated that they wish to
speak.

Ms. Wishi nske, you'll handle the
timng.

She will give you a warning when 30
seconds remain. That is your cue to try to
Wrap up your statement at that tine.

Goi ng down the list as | see them
appear, the first nane is Ms. Panel a

Darvill e.
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MS. DARVI LLE: Good nor ni ng,
everyone.

EXEC. DIR. McCLENDON: Ms. Darville,
give us a nmonent. We have to start the
timer.

MS. DARVI LLE: Ckay.

EXEC. DI R. M:CLENDON: Ms. Wishi nske,
if you could |eave yourself unnuted so that
everyone can hear when the timer goes off so
that there is no confusion.

HEARI NG EXAM NER WUSHI NSKE:  Okay,
Ms. McCl endon.

EXEC. DIR. McCLENDON: Thank you.

If you're ready Ms. Wishi nske?

HEARI NG EXAM NER WUSHI NSKE: | am

EXEC. DI R. M:CLENDON: Ms. Darville,
you may begi n.

MS. DARVILLE: Thanks.

Good norning, everyone. M nane is
Pamela Darville. | am a resident of
Phi | adel phia and a PGW custoner. Thank you
for the opportunity to comment today.

| attended PGW s Energy | nnovation

Synposi um on February 24 of this year. |
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was di sappoi nted that PGWdid not present
any information or update on any geot her mal
studies or its activities or plans rel ated
to greenhouse gas reduction.

Therefore, there was no input from
menbers of the public, workers, conmmunity
groups, or other stakehol ders about PGW s
activities or input on how they could be
I mpl ement ed.

| support POVMER s position that PGW s
sustainability expenses should be approved
on the condition that PGW hold two
st akehol der neetings, in person or video,
whi ch woul d entail meani ngful engagenent
wi th stakehol ders.

And this isn't just POAER s position.
I n 2021 Mayor Kenney asked that PGWcreate a
cl ear engagenment strategy to include the
concerns and desires of workers, residents,
and ot her stakeholders in laying out a path
for PGWs future.

| hope that the stakehol der meetings
are productive and are neani ngful and

they're not based on the experience that I
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had with the Energy Synposium

| was, again, very disappointed, very
surprised that PGW woul d hold something |ike
t hat and not have any type of engagenent
with nmenbers of the public or stakehol ders
with this public utility.

So, again, thank you for allow ng ne
to coment today.

EXEC. DIR. McCLENDON: Thank you,

Ms. Darville.

Next we have Ms. Linnea Bond.

MS. BOND: Yes, mR' am

EXEC. DIR. McCLENDON: Ms. Wishi nske,
are you ready?

HEARI NG EXAM NER WUSHI NSKE: | am
Ms. McCl endon.

EXEC. DI R. M CLENDON: Okay.

Ms. Bond, please introduce yourself
and you may begin.

MS. BOND: My nanme is Linnea Bond.
|'ma PGWratepayer living in the Call owhill
nei ghborhood. 1|1'malso a health educator
wi th Physicians for Social Responsibility

Pennsyl vani a.
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| would |ike to underscore sone
foundational truths fromthe health
perspective that | think sonetines get | ost
in conversations |ike budget hearings.

First, using gas causes gl obal
war m ng. Met hane especially from natural
gas has 80 times the warm ng potential of
carbon dioxide and in the 150 years of its
comerci al use gas conpani es have not been
able to elimnate nethane | eaks fromthe
comerci al process.

In fact, sone researchers estimte
that the gas industry | eaks are so nunerous
and significant yet underreported that gas
Is equal to coal in its effect on our
pl anet's increasing tenperatures.

Second, gas extraction harns the
heal th of people who Iive near it, causing
i ncreased rates of cancer, respiratory
i1l ness, and premature norbidity.

A concerning theme |I've noted since
foll owi ng PGW and ot her gas conpani es and
utilities is a desire for |ess transparency

out of an understanding that confronting
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these critical truths and their | ogical
concl usion that we nust stop using gas wl|l
limt their potential profits.

Unfortunately, 1've observed nore
exanpl es of this concerning obfuscation and
surreptitiousness than time to share themin
t oday and unfortunately PGW has not been
exenpt fromthis behavior.

When gas conpani es, including
utilities, have an incentive to double down
on and expand gas industry for profit at the
expense of health, we nust require increased
transparency, especially of our municipally
owned utility, in order to ensure that our
community is truly pursuing its priorities
and achi eving our stated goals.

For this reason | support POAER' s
recommendati on to approve PGW s
sustainability consulting expenses on the
condition that PGW convene two stakehol der
nmeeti ngs on sustainability, which include
updat es on PGW s greenhouse gas reduction
and geothermal initiatives, and at which

attendees can provide comments to PGW
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| would |ike to note that while
M. Gold said that PGWis doi ng stakehol der
engagenent, the people here are
st akehol ders, ratepayers as well as
concerned active citizens, some who are part
of POWER and others |ike nyself who are not,
and we are asking for neetings on
sustainability.

| don't think this action would be
arduous. | think it would be an essenti al
step in an inportant conversation.

| also agree with the recomendati on
to disall ow PGW s proposed gover nnment
rel ati ons expendi tures of $100,000. Based
on observations | have nmade of gas industry,
including utilities, when the industry
interacts with government, it has less to do
with protecting LI HEAP and nore to do with
protecting gas interests, again, in |ight
of --

HEARI NG EXAM NER WUSHI NSKE:  You have
30 seconds left of your tine.

MS. BOND: Thank you -- in |ight of

the significant changes in this nonment which
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the gas industry at large is resisting.

If PGWis going to continue to argue
t hat these expenses are in support of
LI HEAP, they should be required to provide
docunmentation to this effect, again, in
i ght of problemtic and w despread patterns
we are seeing across the industry and as we
have seen from PGWin support of Gas
Preemption Bill SB 275.

Thank you for the opportunity to
coment today.

EXEC. DIR. McCLENDON: Okay. Thank
you, Ms. Bond.

Next we have Steve G eenspan.

MR. GREENSPAN:. Thank you for the
opportunity, Ms. MCl endon. Can you hear
me?

EXEC. DIR. McCLENDON: We can hear
you. G ve us a nonent.

Ms. Wishi nske, are you ready?

HEARI NG EXAM NER WUSHI NSKE: | am
Ms. McCl endon.

EXEC. DIR. McCLENDON: Okay.

M. Greenspan, you may begin.
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MR. GREENSPAN: My nane is
Dr. Stephen Greenspan. |'m a Phil adel phia
resi dent and grandfather of two children who
l'ive nearby and a PGWratepayer. | am al so
a retired scientist and a former senior vice
presi dent of research of a |arge software
conmpany.

Much of my career was involved in
desi gni ng the user experience requirenments
for conplex systens. | conducted or
participated in many successful stakehol der
nmeetings. | am speaking today on behal f of
POVER' s recommendati on for stakehol der
nmeet i ngs.

M. Golden in his comments stated
t hat PGW conducts stakehol der engagenent
meetings. |In his response to M. MDougal
M. CGold described the weatherization
wor kshops as informng the public.

Desi gning infrastructure and policies
that anticipate the future needs of our
community, especially in regard to climte
change, must involve nore than just

inform ng the public.
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St akehol der neetings nust be nore
than a sinple presentation followed by
comments. Rather, participation should
i ncl ude questions and answers in a true
di al ogue format and stakehol ders shoul d be
consul ted before decisions are made; not
after.

|'ma Center City resident and a
ratepayer. | am not aware of ever being
invited -- nor do I know anyone in ny
community who has been invited -- into PGWs
deci sion process. Are these published on
your website well in advance of the
nmeetings? Are the detailed findings of
t hese engagenents made public?

The quarterly reports on geot her mal
analysis are extrenely brief with no
details. For exanple, it's stated that
community engagenent has taken place. Okay.
Whi ch conmmunities have been engaged with and
when? Where are the transcripts?

You say you don't want requirenments
on how to conduct stakehol der engagenent.

Well, could you please publish PGWs
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engagenent process and allow the public to
comment on this process?

Thank you for your tinme and
attention.

EXEC. DIR. McCLENDON: Thank you,

M. Greenspan.

Next we have M. Mtch Chanin.

Ms. Wishi nske, are you ready?

HEARI NG EXAM NER WUSHI NSKE: | am
Ms. McCl endon.

EXEC. DIR. McCLENDON: Okay.

M. Chanin, you may begin.

MR. CHANI N: Great.

Thank you so nmuch for the opportunity
to comment today. M nane is Mtch Chanin.
' malso a resident of Northeast Philly. MW
famly is a PGWratepayer.

' m speaking as well in support of
POWER s recommendations for conditional
approval of the sustainability expenditures
with a requirement that PGW hol d stakehol der
engagenment nmeeti ngs about the Scope 3
em ssions reduction plans as well as the

geot hermal initiative.
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| didn't script out what | was going
to say today, but | want to share that PGW
has made a comm tnment to doing its part to
nmeet the City of Philadel phia's comm t ment
to achi eve net zero greenhouse gas em ssions
by no | ater than 2050.

| continue to think the 2050 goal is
too far into the future and that | think
shoul d be a subject of discussion at
st akehol der neeti ngs.

But even to attain that goal wll
mean a very | arge-scal e redesign of our
energy systemin Phil adel phia, particularly
and maybe especially how we heat all of our
buil dings. And so the changes that we're
di scussing will be systemc, very |large
scale, with huge inplications for custoners,
all residents, PGWworkers, and nore.

And so in order to cone up with good
solutions that rapidly elimnate greenhouse
gases, ensure that everyone can afford the
energy that they need, protect public safety
and health, and protect workers, you know,

those are very conpl ex chall enges and the
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only way that we can cone up with sol utions
that actually address all of the needs is by
wor ki ng toget her.

We need extensive public engagenent
with very robust and thorough dial ogue with
| ots of back-and-forth fromall kinds of
st akehol ders and, as far as | can tell, that
process hasn't even begun in any neani ngful
way so far, as we can see from
Ms. Darville's report about the Energy
| nnovati on Synposi um back in February.

So | hope that the Conm ssion --

HEARI NG EXAM NER WUSHI NSKE: 30
seconds, M. Chanin.

MR. CHANIN: -- the Comm ssion has a
chance to set a new direction. The
st akehol der engagenent that took place | ast
year did not even cone close to neeting the
need or to satisfying Mayor Kenney's
directive in 2021 and | hope the Conm ssion
will require PGWto begin a much nore robust
st akehol der engagenent process in the com ng
fiscal year

Thank you.
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EXEC. DI R. ©McCLENDON: Thank you,
M . Chani n.

Next we have Ms. Nadi ne Young.

Ms. Wishi nske, are you ready?

HEARI NG EXAM NER WUSHI NSKE: | am
t hank you.

EXEC. DI R. M:CLENDON: Okay. Thank
you.

Ms. Young, you mmy proceed.

MS. YOUNG. Yes. Thank you for
allowing ny conmment today. Nadine Young.
| ' m a Phil adel phia resident and a PGW
rat epayer.

' ma grandnother to two little girls
and | fear for their future for all the
reasons that were discussed by Ms. Linnea
Bond in her comments because we are failing
to end the burning of fossil fuels. In
fact, | believe that there is no future in
whi ch PGW burns fossil fuels.

| would first |like to conment on
M. Gold' s statenment that POWER Interfaith
is trying to insert itself into managi ng

PGW
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| don't speak for POWER, but from
what |'ve seen and heard fromthem |
beli eve that rather than trying to manage
PGW POWER and folks |like me are working to
hel p PGWofficials understand that a
transition away from fossil fuels is in the
cards for themand it's urgent.

| read the transcript of Mark
Kl ei nginna's testinmony for POAER and |I'm
here to support what | think is the nobst
i mportant of his recommendati ons, and that
is that the Comm ssion inpose explicit
conditions to its approval of the $200, 000
budget item for purchased services rel ated
to sustainability planning.

The conditions should be explicit;
not general and vague. PGW nust convene two
st akehol der neetings in fiscal 2024 about
its progress on sustainability, one nmeeting
in the first quarter, one in the third.

Those neetings will only be
productive if the Comm ssion explicitly
requires PGWto provide witten reports on

its progress on its sustainability plan and
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on its geothermal initiative in particular.

Those stakehol der neetings mnust
provi de anpl e opportunity for the attendees
to comment and there nust be a dial ogue.
PGW of ficials nmust provide thorough
responses to the comments.

You will note that | used --

HEARI NG EXAM NER WUSHI NSKE: 30
seconds, Ms. Young.

MS. YOUNG. Thank you -- | used the
words "explicit" and "nust" frequently here.
| do this because all of these conditions
are essential for a clear understandi ng of
what's required and they are consistent with
Mayor Kenney's Decenber '21 directive.

Thank you.

EXEC. DIR. McCLENDON: Thank you,

Ms. Young.

Last we have Ms. Rachel Ml bry.

MS. MULBRY: |'m here.

EXEC. DIR. McCLENDON: Ms. Wishi nske,
are you ready to begin?

HEARI NG EXAM NER WUSHI NSKE: | am

t hank you.
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EXEC. DI R. McCLENDON: Ms. Mul bry,
you can proceed.

MS. MULBRY: Thank you.

My nanme is Rachel Muil bry and, |ike
ot hers who have spoken, I'ma Philly
resident and a PGWratepayer. | live in the
Cobbs Creek section of the City and |I'm
really proud that PGWis a public utility
and that, as such, | have the opportunity to
be here today and to provide comments.

| want to start by saying that |
support POWER s reconmendation to require
PGWto hold participatory stakehol der
meeti ngs about the utility's greenhouse
reducti on planning and geot her mal
initiative.

As ot hers have noted before me, Mayor
Kenney wrote to the Phil adel phia Facilities
Managenment Corporation back in 2021, so
years have passed, and asked PGWto create a
cl ear engagenment strategy to include the
concerns and desires of workers, residents,
and ot her stakeholders in laying out a path

for PGWs future.
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As a resident and a ratepayer | often
hear fromny friends and nei ghbors about the
heal th and econom ¢ harm caused by PGW s
current nmodel. None of them have been
invited to be part of this clear engagenent
strategy that Mayor Kenney asked PGWto
create.

| am deeply concerned about PGW s
future and how residents and workers will be
protected during the necessary and
i nevitable transition off natural gas and |
bel i eve that del ayi ng neani ngful stakehol der
engagenment hurts all of us. It hurts
residents, it hurts PGWworkers, and it
hurts | oved ones that we all hold dear.

For that reason | call on the Gas
Comm ssion to require the two FY '24
st akehol der neetings on sustainability
recommended by POWER

Thank you.

EXEC. DIR. McCLENDON: Thank you,

Ms. Mul bry.
That represents all of the menmbers of

t he public who requested an opportunity to
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speak.

So at this time | amgoing to confirm
that we did go through all of the TR
requests. Those will be submtted to the
participants before close of business today.

Are there any |l ast-m nute
housekeepi ng matters that need to be
addr essed?

First, M. Dasent for PGW

MR. DASENT: Yes, Ms. McCl endon. |
do note that we'll have in the brief our
response to the general inflation adjustnment
that M. Morgan makes and just wanted to
make sure we are addressing all of the
items, but we can do certain things in our
brief.

EXEC. DI R. McCLENDON: Ckay.

Actual ly, after we go through this, | am
going to go through the list of itens that
the Comm ssion is |looking to be addressed in
your briefs.

M . Ball enger, any housekeeping
matters from your side?

MR. BALLENGER: Not to ny know edge.
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Thank you, Ms. MCl endon.

EXEC. DI R. McCLENDON: Okay.

M . McDougal | ?

MR. McDOUGALL: No, thank you,

Ms. McCl endon, not to nmy know edge.

EXEC. DI R. McCLENDON: Okay. Thank
you.

As | noted, we will be sending out
the list of TR requests.

And correct me if |I'm wong,

Ms. Wishi nske, but we will be sending out
briefing meno al so detailing our
expectations with regard to the briefs.

Just as a rem nder, we are | ooking
for succinctness in these briefs.

Al so, according to our list, these
are the issues that are to be addressed.
Most were di scussed today. There is one
t hat has not been addressed during the
proceedi ng. However, it was raised in
submtted witten testinmony so it is
i ncl uded.

Those itenms are as foll ows:

| obbyi ng expenses; | abor expenses not

a
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related to the CI'S program which has
al ready been agreed to at the beginning of
this proceeding; Facilities Managenent's
wat er expenses; the general inflation rate
that M. Dasent just nmentioned; and the
st akehol der neeting topic.

Again, we are |ooking for

succinctness in these briefs and further

directions regarding themw ||l be com ng out

| at er on.

|f there is nothing else from
Comm ssion Staff, this will conclude this
public hearing for the Phil adel phia Gas
Commi ssion in the FY '24 Operating Budget
Proceedi ng.

| f Comm ssion Staff would please
remain on the call, everyone else, |
respectfully request that you do exit.
Thank you very nmuch for your tinme today.

MR. DASENT: |'m sorry.

EXEC. DIR. McCLENDON: M. Dasent?

MR. DASENT: Yes. One thing that
"1l note, in going down the |list and just

checking it while we were speaking, is
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security also needs to be on that |ist.
EXEC. DI R. McCLENDON: You are
correct. Thank you for that correction.
MR. DASENT: That's it. Thank you.
EXEC. DI R. McCLENDON: Again, al
wi Il be addressed in the briefing menmo, so
t hank you.
MR. DASENT: Okay.
BALLENGER: Thank you as wel | .
McDOUGALL: Thank you.

> 3 D

DASENT: Thank you.

(Vhereupon the hearing adjourned at
12: 05 p.m)

Reported By: Susan Marie M gatz, RMR, CRR
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years FY '21, FY '22, plus FY '23

esti mated actual for its Grerek

expendi tures? 82/ 24
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THE date and information on the

weat heri zati on wor kshops hel d by

PGW and t he EnergySense neetings

in FY '23 to date. 83/ 13
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